
Comments/Suggestions 

Our aim is to provide you with the highest possible stan-
dard of care. If you have any problems, please consult a 
receptionist or the practice manager. We welcome any 
comments about our practice and its services. A sugges-
tion box is located next to Room 15.  

Violent or Abusive Behaviour 

Thankfully this is very rare. We have a policy of zero 
tolerance regarding violence or aggression. All such 
cases will be reported to the police and dealt with ac-
cordingly.  

Prescriptions 

Main Surgery Number 01527 575 800 

Prescriptions Direct Line 01527 571316 

Repeat prescriptions for drugs you take all the time can 
be obtained by returning the computer slip from your 
previous prescription or by telephoning or faxing the 
surgery. You can also register for online repeat requests. 
The prescription line is open 24 hours a day to leave a 
message. Prescriptions ordered before 10am will be 
ready for collection after 3pm on the next working day. 

Out of Hours Arrangements 

If you need a doctor out of normal working hours, ring 
01527 575 800 and our answering machine will tell you 
how to contact the out of hours emergency service. At 
weekends please ring the doctor before 10am if possi-
ble, if a home visit is required.  

Home Visits 

These are specifically for patients who are too ill to at-
tend the surgery. If you need a home visit please tele-
phone before 10am.  

Telephone Consultations 

The doctors and nurses are happy to consult on the tele-
phone and give advice on minor ailments, which may 
save you a visit to the surgery. Ring the surgery during 
normal surgery hours and request a telephone consulta-
tion.  

NEW ROAD SURGERY 
PRACTICE LEAFLET OUR OPENING TIMES 

Monday          08:30    -     18:30  

Tuesday        08:30    -     18:30 

Wednesday      08:30    -     18:30 

Thursday         08:30    -     18:30 

Friday            08:30    -     18:30     

We also offer Commuter Clinics suitable for 

workers:  

Monday       18:30pm     -    19:45pm  

Tuesday      07:20am     -    08:30am  

*Saturday    08:30am     -    11:30am  

*(Saturday clinic is once a month)  

YOUR APPOINTMENT 
 

KEEP IT 
 

CANCEL IT 
 

BUT PLEASE DON’T WASTE IT! 

New Road Surgery 

46 New Road, Bromsgrove B60 2JS 

Tel: 01527 575 800 

Fax: 01527 571 319 

01527 571 316—Repeat Prescriptions only 

01527 571317—Emergencies only during office hours 

 www.newroadsurgery.com 
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Appointments 

We offer telephone and face to face appointments with 

doctors and nurse practitioners each day. We have a 

flexible system where appointments can be booked in 

advance or on the day of need and we actively encour-

age continuity of care by your case being handled by an 

individual clinician where possible. We also offer the 

facility for a doctor to call back for a telephone consulta-

tion.  

Internet Booking 

Pre-bookable doctor appointments are available to book 

online. This means that appointments can be made from 

home, thus avoiding the need to telephone the surgery. 

Please ask at reception for details of how to register to 

use this service.  

Help From Our Staff 

We try to make the surgery a friendly and welcoming 

place, and our practice manager and the staff will help 

you in every way they can.  If you have a problem you 

think they may be able to help you with, please ask 

them. They may need to ask you for  medical details in 

order to help you. All information given to them is 

treated in confidence and they are bound by the same 

codes of conduct as the doctors and nurses.  

Please remember that the receptionists are always 

working under the instructions of the doctors. Should 

you experience any difficulties it is best to discuss them 

with the practice manager or one of the doctors.  

How to Register as a Patient 

If you are new to the area, live within our  catchment 

area (please see map) and wish to register as a patient, 

please ask at Reception for a registration form for each 

household member. Once you have completed the 

forms, please hand them in at reception. You will be 

registered with New Road Surgery and not a specific 

doctor (despite one of their names appearing on your 

new medical card when you receive it) Any of the doc-

tors will be pleased to see you, or you may prefer to 

request a specific doctor; please ask at reception. We 

will endeavour to accommodate your preferences 

but wish to remind you that this may not always be 

possible.  

Complaints 

Whilst we  make every effort  to provide you with 

the highest standard of care, we appreciate that 

you may feel less than satisfied at times. New 

Road Surgery has a standard complaints proce-

dure, a copy of which may be requested at recep-

tion. If you have a complaint, in the first instance 

please discuss it with a member of staff, or, if you 

prefer, the practice manager. You may be asked to 

put any complaint in writing, which we will investi-

gate and respond to. If you remain dissatisfied you 

are entitled to contact the Primary Care Trust 

(PCT), West Wing, Wildwood, Wildwood Drive, 

Worcs WR5 2LG, tel: 01905 760079/89 within 28 

days of the complaint for an independent review.  

Confidentiality 

All patient notes and computerised  records are 

treated with the strictest confidentiality. The prac-

tice is registered and complies with the Data Pro-

tection Act 1998.  

Car Parking 

There is a large car park at the surgery. Please 

respect the other users of the car park and refrain 

from parking on double yellow lines and using the 

disabled parking spaces unless you have a blue 

badge. When the car park is full, please park in the 

surrounding roads sensibly.  

Disabled patients 

A ramp is available for wheelchair access. There 

are specifically marked disabled spaces at conven-

ient locations for the surgery entrance for easy 

parking. Disabled patients may want to access the 

surgery via the door by Lloyd’s Pharmacy if visiting 

the lower floor. The door has a bell that reception 

will answer.  

 


